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Michelle Elizabeth Wright <291613@glIm.ac.uk> 27 April 2017 at 12:11
To: suofficer.he@glim.ac.uk
Cc: Michelle Wright <Shesafineartist@gmail.com>

Hi Nadine

| am interested in becoming nominated for the HE Officer role and | would like to ask you please to answer a few
questions regarding your experience of the role.

e Can you please describe to me your own experience of the role and how you were able to improve the learner
experience?

* In your experience, what would you say has been the most positive impact of the role, both for you personally
and for the learners you represented?

* Can you describe to me more specifically the experience you have gained as a result of being the HE Officer?

| very much appreciate any information about your experience that you think might help me at this stage.
Many Thanks in advance for your help.

Best Wishes
Michelle Wright

SU Officer HE <suofficer.he@glim.ac.uk> 27 April 2017 at 14:17
To: Michelle Elizabeth Wright <291613@gllm.ac.uk>
Cc: Michelle Wright <Shesafineartist@gmail.com>

Hi Michelle,

| have been the HE Officer since January. | can give you a summary of what i have done in this time.

During this time | have worked closely with the SU presidents from each campus along with learmer services on a
variety of initiatives to ensure learners within the grwp have not only a high level of education but their time here is
enjoyable and successful.

| have used a variety of methods such as:

¢ Holding a learner conference where class reps have given input on how the grwp can improve respect and

well-being in the colleges. The conference directly influenced the decision to create a online direct link to

learner services where learners can discuss a variety of matters regarding well-being.

Creating the 'class reps in 6 steps' guideline to simplify information regarding the role of class reps.

Raising money and awareness for our local Mind charity.

Holding surgeries for students who wish to speak to me.

Attending Learner panels and ensuring that the student voice is listened to by the college.

Attending meetings with a variety of departments within the college to ensure excellent standards (Quality

Assurance, College Council, Canteen managers and the principal of the college to name a few)

¢ Discussing with Estyn inspectors our role within the college.

* Involving myself with events through out the college such as world book day, diversity week, well-being week
and welsh language music week.

* Attending open evenings to speak to potential learners and answering questions about my role and experience
as a mature student.

* Attending NUS conferences and voting on matters an agendas that effect HE students.

* Being a governor of the grwp so a student representative has direct influence on decisions that effect
students.
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I am currently involved in developing the student charter for the next academic year, and discussing the potential to

have a HE specific area for students to relax and take a break.

These are just some examples, but | know | have directly improved the learner experience for HE students including

next years intake.

personally | have found this role not only enjoyable, but it has given me so much confidence in myself and has

directly influenced my academic ability.

| can not honestly say what the most positive impact has been as i value everything that | have achieved within the

college and personally.

If you want to meet with me to discuss further that not a problem.
Nadine

Swyddog Addysg Uwch UM

Student Union President H.E Officer

Grwp Llandrillo Menai
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gyfeirio ato'n unig. Os ydych wedi derbyn yr e-bost yma trwy gamgymeriad
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Michelle Elizabeth Wright <291613@glIm.ac.uk> 28 April 2017 at 11:09
To: SU Officer HE <suofficer.he@gllm.ac.uk>

Hi Nadine

This is great - Thank you so much for your reply - Wow! you have been so busy and | can certainly see the benefit
to the students that you have provided during your time.

Again - thank you for your fast response too.
Much Appreciated.
Michelle

[Quoted text hidden]

SU Officer HE <suofficer.he@glim.ac.uk> 3 May 2017 at 10:12
To: Michelle Elizabeth Wright <291613@glim.ac.uk>

Hi Michelle

No worries at all. | hope you decided to put yourself forward and good luck if you do.
Nadine

Swyddog Addysg Uwch UM

Student Union President H.E Officer

Grwp Llandrillo Menai
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